Jackson Purchase Energy * P. O. Box 4030 « 2900 Irvin Cobb Drive * Paducah, KY 42002-4030

For Immediate Release/Media Advisory September 14, 2008 10:45 a.m.
Contact: J. Patrick Kerr 441-0837 or 1-800-633-4044

Jackson Purchase Energy is currently working to restore power to nearly 15,000 customers throughout the
company’s service area. Customers are encouraged to NOT contact JPEC with reports of outages. The
company’s phone lines are overwhelmed. Rest assured, JPEC is aware of outages and will be working until all
service is restored. All available JPEC crews have been dispatched. An estimated time of restoration is

currently not available because of the widespread nature of the outages.

It is important to remember that a downed line is not necessarily a dead line and the public should stay clear

of downed power lines and tree limbs that may be in contact with power lines.



Jackson Purchase Energy * P. O. Box 4030 « 2900 Irvin Cobb Drive * Paducah, KY 42002-4030

For Immediate Release/Media Advisory September 15, 2008 8 a.m.
Contact: J. Patrick Kerr 441-0837 or 1-800-633-4044

Jackson Purchase Energy has restored service to more than half of the 15,000 customers that lost power in
yesterday’s wind storm. This morning, just over 6,000 customers are still without power. All available crews
will continue to work until power is restored. JPEC has a full compliment of crews. Two weeks ago, JPEC
sent crews to assist with power restoration after Hurricane Gustav but those crews have returned.

In addition to JPEC line crews, additional workers have been called in from the middle Tennessee area.
Middle Tennessee was the closest location crews were available. Four crews arrived late yesterday afternoon
and worked through the night. Six additional crews have arrived this morning and will work throughout the
day.

Customers who have reported an outage are asked not to call again. However, if power has been restored to
everyone around a particular location yet an individual still does not have electricity, those customers should
call back.

Customers who have damage to their electric meter or weatherhead (the pipe sticking out of a roof where the
electric service enters the house) should contact JPEC. In many cases, those customers will need to have an
electrician check the home before power can be restored.

JPEC estimates the majority of customers will have power restored by late afternoon or early evening.

It is important to remember that a downed line is not necessarily a dead line and the public should stay clear

of downed power lines and tree limbs that may be in contact with power lines.



Jackson Purchase Energy * P. O. Box 4030 « 2900 Irvin Cobb Drive * Paducah, KY 42002-4030

For Immediate Release September 15, 2008 3 p.m.
Contact: J. Patrick Kerr 441-0837 or 1-800-633-4044

Jackson Purchase Energy continues to restore service to customers that lost power in yesterday’s wind
storm. This afternoon, more than 6,000 customers are still without power. Crews will continue to work day
and night until power is restored. JPEC has a full compliment of crews. Two weeks ago, JPEC sent two

crews to assist with power restoration after Hurricane Gustav, but they have returned.

JPEC now estimates most services will be restored sometime tomorrow. This is an increase from earlier

estimates that pegged restoration to sometime late this afternoon.

JPEC spokesman J. Patrick Kerr said, “The increase in restoration time is due in part to a greater number of

broken poles than was first expected.

When a pole is broken, new poles have to be set, wire re-strung and then the entire length of line for that

circuit has to be visually inspected before power can be turned back on. It is a time consuming process.”

Pole replacement generally requires more manpower as well as time which further slows restoration efforts.

JPEC maintains about 3,000 miles of line in a six county area.

While the majority of customers are expected to have service restored by tomorrow, some customers could

be without service through Wednesday.

Kerr said, “JPEC’s emergency plan calls for repairs that affect the largest number of customers to be made
first. Most of the repairs that will restore power to large numbers of customers at a time will be completed
by tomorrow. However, as many as 1,000 or more customers will likely fall into an “individual outage”
category. That means that repairs will have to be made on individual streets or at individual houses, as

opposed to neighborhoods.”



PageTwo September 15, 2008 3 p.m.

Contact: J. Patrick Kerr 441-0837 or 1-800-633-4044

In addition to JPEC line crews, additional workers have been called in from the middle Tennessee area.
Middle Tennessee was the closest location crews were available. Neighboring utilities were equally hard hit
with the storm and were unable to provide assistance. The first crews from middle Tennessee arrived late
yesterday afternoon and worked through the night. Additional crews arrived today and will work throughout

the day and night.

Customers who have damage to their electric meter or weatherhead (the pipe sticking out of a roof where the
electric service enters the house) should contact JPEC. In many cases, those customers will need to have an
electrician check the home before power can be restored. Once that occurs, those customers will be added

back in the queue for restoration.

It is important to remember that a downed line is not necessarily a dead line and the public should stay clear
of downed power lines and tree limbs that may be in contact with power lines.
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Jackson Purchase Energy * P. O. Box 4030 « 2900 Irvin Cobb Drive * Paducah, KY 42002-4030

For Immediate Release/Media Advisory September 16, 2008 8 a.m.

Contact: J. Patrick Kerr 441-0837 or 1-800-633-4044

Jackson Purchase Energy has restored power to around 3,000 customers during the overnight hours. Just
under 3,000 customers remain without service this morning. JPEC estimates most services will be restored
by the end of the day today. However, the company anticipates 500 to 1,000 customers will not have power
restored until the end of the day on Wednesday because they will likely fall into an “individual outage”
category. An individual outage means repairs will have to be made on individual streets or at individual
houses, as opposed to neighborhoods. This process is very time consuming and requires JPEC crews to
basically go door-to-door for repairs.

Further, those customers will probably have damage to their electric meter or weatherhead and will need to
have an electrician check the home before power can be restored.

It is important to remember that a downed line is not necessarily a dead line and the public should stay clear

of downed power lines and tree limbs that may be in contact with power lines.



Jackson Purchase Energy * P. O. Box 4030 « 2900 Irvin Cobb Drive * Paducah, KY 42002-4030

For Immediate Release/Media Advisory September 16, 2008 3 p.m.

Contact: J. Patrick Kerr 441-0837 or 1-800-633-4044

Jackson Purchase Energy has about 2,500 customers without service this afternoon. JPEC still estimates
most services will be restored by late this evening however some may not be restored until sometime during
the overnight hours. While some progress has been made throughout the day, it is has been moving slower
than expected.

After the major outages are resolved, JPEC anticipates 500 to 1,000 customers will still be without power.
Those customers are likely to remain without service until late Wednesday night. The additional time for
those customers is due to the fact that they will fall into an “individual outage” category. An individual
outage means repairs will have to be made on individual streets or at individual houses, as opposed to
neighborhoods. This process is very time consuming and requires JPEC crews to basically go door-to-door
for repairs.

Further, those customers will probably have damage to their electric meter or weatherhead and will need to
have an electrician check the home before power can be restored.

It should be noted that all JPEC crews are available and working. Two crews who were dispatched to help
with Hurricane Ike recovery efforts in Louisiana arrived back Sunday morning early just in time to begin
restoration efforts here at home.

Also, some customers have offered to help by removing trees from downed line in their neighborhood
believing that will speed the process. JPEC encourages customers to leave trees in contact with downed line
alone. Just because an electric line is down does not mean it is a dead line. Coming in contact with a live

electric line can be dangerous and may even prove fatal.



Jackson Purchase Energy ¥ P. O. Box 4030 ¥ 2900 Irvin Cobb Drive ¥ Paducah, K¥03R002

For Immediate Release/Media Advisory September 17, 2008 8 a.m.

Contact: J. Patrick Kerr 441-0837 or 18006334044

Jackson Purchase Energy has less than 1,000 customers without service this mornyriiparehd of the
day today, power will be restored to all but a handful of members. Because of the severity of the storm, t
is a possibility that individual seice lines (the line from the street to a home) could be damaged, even if
power has been restored to the home.
JPEC encourages members to take a minute and make a visual inspection of their service line. Custome
should check to make sure there is nsideal large debris on the line and that the connection at the weathe
head looks secure. A quick walk around the home is all that is required. Pleasethdcsafet climb on the
roof or place a ladder near the service line. If you have concerrfsyauripower is not fully restored,
contact JPEC at 270.442.7321 or tiolhe at 800.622.4044 to report your problem.
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